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A Mi?Mniwni!NTS TO THE C!LAIMS: 

This listing of claiim will replace all prior versions and listings of claims in the 

application. 

T r<;TING OF CLAIMS; 

1, (Cutrently Amended) An interactive method of integrating and customizinf> 
document-based services in a knowledge management system, comprising: 

providing a plurality of services, wherein each service comprises a software component 
associated with the system and provides at least one funcrionality for processing at least a 
portion document ; 

wherein each software component includes a control pane l for defintngf and inputting 
commands, in put parameters and output parameters associ ated with the software component; 
wherein input parameters comprise a string parameter; 

displaying the plurality of services in a user interface, wherein each service has a link 
associated with it for accessing the service directly; 

rgfi ponsive to user selection of a first service from the plurality of services, displaying th_e_ 
first service'^ control panel in the user interface ts otocting a fifst ■ sorvico - from tho plurality of 



les ponsive to user input of at lea^st one comm and and at least one input parameter in jhe 
control panel of the first service, caching anv resuhs objects for further usage w ithin a session 
memory, displaying anv oum u t generated bv_ the first service in the user interface, and providing 
handles to specify paths to rha re^sults objects within the session memory; 

res ponsive to user selection of a second service from th e plurality of services, displaying 
the second service's cnnn-ol panel in the user interface: 5olocring a cocond gcrvioo from tho 

plurality of Garvioes ; and 

ms ponsive to user selection of at least a p oition oF the output generated by the first 
service, at least one command and at least one input paiameter in the contro l panel of the second 
service, piping the at least a poition of the output generated by the first service to the selected 
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in put parameter nf Thf> s^cnnd s e rvice and disoiaving any outnm f^enerated by the secpnd service 
in the user interfac ep iplnjX tho fifflt and fieoond sorvioeo toeothof to ^ ccBnario Oilch that 
output from tho fiipt sorvioo io providod qo inpnr ro the second comco . 

2. (Cancelled). 

3. (Currently Amended) The method of claim 1, further comprising: 
res ponsive to user 5;e[ection of a third service from the piuraliLV of services, displaying 

the third servicers contro l panel in th e user interface; and 

responsive to user .selection of at least a oo iiiori of the output generated bv the second 
seivice. at least one command and at least one input para meter in the control panel of the third 
service, piping the at least a portion of the output yenerated bv the second service to the selected 
input parameter of the third service an ^ displaying anv output generated by the Third service in 
the user interfacc fl Aoing tho firot, socond and third j^orv i ceo togochor to f orm a oocond oconario, 
9uoh that the output from tho fiocond ^s oi^ico is providod aa input to tho diird fler^'ice > 

4. (Currently Amended) The method of claim 1 , further comprising: 
responsive to user selection of a f ourth service e ete cting a f o unh ocanario -from the 

plurality of ^yr^^<, di^ plavin^ the four th ^t-i^y^cft'ft control panel in the user interface; and 

re.^pon^ive to user .ejection of least a port ion of the output generated by the fuist 
fifirvics. at least one command and at Ig f ftst one input parameter in the COnriX>l panel of the fourth 
service, piping the at least a portion of the outpat generated bv the first service to the selected 
in put parameter of the fou rH> j^grV'^^ displaying anv output generated by the fourth seryice 
in rhe user interfaces ubstituting tho lo uit i i fior s^ ico for tho Docond sorvice -S ttoh - that any of iho 
etii jj uL i h i A fi i^L Q U I vi Li o> ll i o Ci coond Qorv ini or bo t h t hi i firs t acrvio i a and the aooond scwio e is 
providod aj tho input of tho foart lt- sorvico . 
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5. (Cancelled). 

6. (Original) The method of claim 1, wherein the u$ct interface comprises a 
browser and wherein each link comprises an http path ftom the browser to its corresponding 
service, 

7. (Cancelled). 

8 . (Currently Amended) The method of claim 1 , further comprising: 
providing a filter control comprising a plurality of selectable criteria, wherein the criteria 

refer to conditions defined for each of the services; 

responsive to user selection of selgcting -at least one criteria in the filter control.t 
executing the filter control and displaying any results, wherein the results comprise a 

subset of the plurality of services. 

9. (Original) The method of claim 7, wherein the plurality of services comprise 
a hypertjolic tree view builder, a mail sender, a PDF converter, a search engine, a document 
summarizer, a database, a term extractor, a terms extractor, a translator, an image extractor and a 
dictionary. 

1 0. (Currently Amended) The method of claim 1 , wherein each service includes a 
ooutrol panel for impiomontins the scrvioo and a filter control for selecting crit^ia pertaining to 
the service. 

Claims 11-21 (Cancelled). 

22. (New) The method of claim 1 , wherein the output parameters comprise at 
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least one of a string, a docuinent URL and a document pointer- 

23. (New) the method of claim 1, wheiein tte control panel defines the 
service' s functionality and service properdes. 

24, (New) An interactive system for integrating and customizing document- 
based services in a knowledge management system, comprising: 

a plurality of services, wherein each service comprises a software component associated 
with the system and provides at least one functionality for processing at least a portion 
document; 

wherein each software component includes a control panel for defining and inputting 
commands, input parameters and output parameters associated with the software component; 

wheiein input parameters comprise at least one of a string* a document URL and a 
document pointer; 

a user interface for displaying the plurahty of services, wherein each service has a link 
associated with it for accessing the service diiecily; 

responsive to user selection of a first service from the plurality of services, displaying the 
first service's control panel in the user interfece; 

a first framework, responsive to user input of at least one cOTwnand and at least one input 
parameter in the control panel of the first service, for displaying any output generated by the first 
service in the user interface; 

a second framework, i^sponsive to user selection of a second service from the plurality of 
services, for displaying the second service's control panel in the user interface; and 

a scripting shell, responsive to user selection of at least a portion of the output generated 
by the first service, at least one command and at least one input parameter in the control panel of 
the second service, for piping the at least a portion of the output generated by the first service to 
the selected input parameter of the second service and displaying any output generated by tfie 
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